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Determination: Normal Wear and Tear (Image Number: 4, 6, 7, 8, 9, 10, 11 ) 
Picture of edge metal on the perimeter of the low slope roof system. Storm related damage was not
observed. Observed roofing material pulling away from the edge metal. This is evidence that the roof
system is at the end of its serviceable lifespan and should be replaced. This area has a high likelihood
of moisture intrusion and is most likely the cause of the moisture intrusion in the garage area. 
Normal wear and tear. 

Summary of Inspection
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Scope of Inspection

This Forensic Roof® Inspection Report is a result of performing an inspection at the property address 
stated herein. 

The sole expressed purpose of the Forensic Roof Inspection for the insurance claim was to evaluate 
all roof damages related to the claim to determine the proximate cause of the damages, most often 
being from storm damage, normal wear and tear, deferred maintenance, third-party damage, 
workmanship defect, or a construction defect. If you would like to have your entire roof inspected - not 
just the roof damages related to the insurance claim - schedule a LeakFREE® roof inspection. 

The scope of the inspection was limited to a non-invasive visual examination of the interior of the 
building, the attic (when accessible), the building's exterior perimeter, the building's attached garage, 
and the building's rooftop. The inspector performed this inspection following the standards of practice 
and inspection protocols of the National Roof Certification and Inspection Association. Should any new 
information become available, we reserve the right to modify our report. 

The inspector provides the relevant insurance company this standardized Forensic Roof Inspection 
Report, giving technical analysis that facilitates the insurance company to evaluate the insurance claim 
adequately. The inspector is an independent third-party reviewer who does not profit in any way from 
the results of the inspection or the outcome of the insurance claim. 

The person that performed the inspection is independently owned and operated and is the sole 
responsible party for this inspection.  

VisualROOF, LeakFREE, Forensic Roof, Today's Inspection...Tomorrow's Protection, Certified Roof, 
and Certification PLUS, are trademarks of or licensed to the National Roof Certification and Inspection 
Association. 

© 2022 National Roof Certification and Inspection Association, all rights reserved. 
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Insurance Claim Inspection

Location of Property

Page: 3

Independently Owned and Operated by Cert-A-Roof, Inc.,  Paul @ Cert-A-Roof, 909-100-0000, National Insurance Co, 2022-23297

TOC NRCIA © 2022 "This Inspection Report is not a certification."



Insurance Claim Inspection

Inspection Contacts

Name: Johnny Appleseed
Caller Type: Home Owner
Email: johnnyappleseed11@gmail.com
Address: 1000 Main Street Anytown, CA  90000
Tel: 661-100-0000

Contractor Name: Cert-A-Roof, Inc.
PO Box No.: 4459
City: Orange  State:   CA  Zip:   92863
Tel: 888-766-3800
Website: www.certaroof.com
Contractor License No: CA License 1071542 B, C-39 
NRCIA License: NRCIA-CP-001013

Insurance Company: National Insurance Co
Claim Number: 2022-23297
Date Of Loss: 08/05/2022
Insurance Adjuster: Jose Gonzalez
Adjuster Phone: 916-100-0000
Insureds Name: Johnny Appleseed
Insureds Number: 661-100-0000

Inspector Name: Paul @ Cert-A-Roof
Tel: 909-100-0000
Email: info@certaroof.com
NRCIA License: NRCIA-MB-10231
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Insurance Claim Inspection

127462
ImageOrder1

Garage
   Moisture Stains

Image Number: 1
Observation: Picture of ceiling in garage area. Observed moisture stains in
multiple locations in the garage area. This is evidence of moisture intrusion.

ImageOrder2
Image Number: 2
Observation: Picture of ceiling in garage area. Observed moisture stains in
multiple locations in the garage area. This is evidence of moisture intrusion.

ImageOrder3
Image Number: 3
Observation: Picture of ceiling in garage area. Observed moisture stains in
multiple locations in the garage area. This is evidence of moisture intrusion.
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Insurance Claim Inspection
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ImageOrder4

Roof
   Low Slope

Image Number: 4
Observation: Picture of edge metal on the perimeter of the low slope roof
system. Storm related damage was not observed. Observed roofing material
pulling away from the edge metal. This is evidence that the roof system is at the
end of its serviceable lifespan and should be replaced. This area has a high
likelihood of moisture intrusion and is most likely the cause of the moisture
intrusion in the garage area.

Cause: Normal wear and tear.

ImageOrder5
Image Number: 5
Observation: Overview of the low slope roof system above the moisture intrusion
in the garage area. Storm related damage was not observed. Typical lifespan
of this type of roof system is 15-20 years from date of installation. This roof
system appears to be at the end of its serviceable lifespan and should be
replaced.

ImageOrder6
Image Number: 6
Observation: Picture of edge metal on the perimeter of the low slope roof
system. Storm related damage was not observed. Observed roofing material
pulling away from the edge metal. This is evidence that the roof system is at the
end of its serviceable lifespan and should be replaced. This area has a high
likelihood of moisture intrusion and is most likely the cause of the moisture
intrusion in the garage area.

Cause: Normal wear and tear.
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Insurance Claim Inspection
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ImageOrder7

Image Number: 7
Observation: Picture of edge metal on the perimeter of the low slope roof
system. Storm related damage was not observed. Observed roofing material
pulling away from the edge metal. This is evidence that the roof system is at the
end of its serviceable lifespan and should be replaced. This area has a high
likelihood of moisture intrusion and is most likely the cause of the moisture
intrusion in the garage area.

Cause: Normal wear and tear.

ImageOrder8
Image Number: 8
Observation: Picture of edge metal on the perimeter of the low slope roof
system. Storm related damage was not observed. Observed roofing material
pulling away from the edge metal. This is evidence that the roof system is at the
end of its serviceable lifespan and should be replaced. This area has a high
likelihood of moisture intrusion and is most likely the cause of the moisture
intrusion in the garage area.

Cause: Normal wear and tear.

ImageOrder9
Image Number: 9
Observation: Picture of edge metal on the perimeter of the low slope roof
system. Storm related damage was not observed. Observed roofing material
pulling away from the edge metal. This is evidence that the roof system is at the
end of its serviceable lifespan and should be replaced. This area has a high
likelihood of moisture intrusion and is most likely the cause of the moisture
intrusion in the garage area.

Cause: Normal wear and tear.
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Insurance Claim Inspection
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ImageOrder10

Image Number: 10
Observation: Picture of edge metal on the perimeter of the low slope roof
system. Storm related damage was not observed. Observed roofing material
pulling away from the edge metal. This is evidence that the roof system is at the
end of its serviceable lifespan and should be replaced. This area has a high
likelihood of moisture intrusion and is most likely the cause of the moisture
intrusion in the garage area.

Cause: Normal wear and tear.

ImageOrder11
Image Number: 11
Observation: Picture of edge metal on the perimeter of the low slope roof
system. Storm related damage was not observed. Observed roofing material
pulling away from the edge metal. This is evidence that the roof system is at the
end of its serviceable lifespan and should be replaced. This area has a high
likelihood of moisture intrusion and is most likely the cause of the moisture
intrusion in the garage area.

Cause: Normal wear and tear.

ImageOrder12
Image Number: 12
Observation: Overview of the low slope roof system above the moisture intrusion
in the garage area. Storm related damage was not observed. Typical lifespan
of this type of roof system is 15-20 years from date of installation. This roof
system appears to be at the end of its serviceable lifespan and should be
replaced.
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Insurance Claim Inspection

127462
ImageOrder13

Image Number: 13
Observation: Overview of the low slope roof system above the moisture intrusion
in the garage area. Storm related damage was not observed. Typical lifespan
of this type of roof system is 15-20 years from date of installation. This roof
system appears to be at the end of its serviceable lifespan and should be
replaced.
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https://www.certaroof.com/ways-to-save/financing/



